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“ Our primary goal is to successfully meet the ever changing needs of our  

	 customer. We offer integrity, flexibility, responsibility, value, and a  

	 commitment to excellence for our customers and staff.  

	 This is what makes us unique.”

	 ~ Victoria Tifft, President

Our Mission 
To serve our customers’ clinical research needs 
with quality, value, and integrity.
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Who we are... 
Clinical Research Management, Inc. is a full service Contract Research Organization serving our customers since 1992. 

Clinical Research Management, Inc. (CRM) 
is a woman-owned, full service Contract 
Research Organization (CRO) that has been 
supporting clinical research activities sponsored 
by the government, academia, biotechnology, 
and pharmaceutical industries since 1992.

We provide flexible, tailored, high-quality, full spectrum 
Concept-to-Bedside solutions customized to meet our 
customers’ specific and ever-changing needs.

We support research around the globe from our corpo-
rate offices in Hinckley, Ohio and our regional offices in 
the Washington, DC metro area.

“ ... CRM has been, and still is, a first class organization  

	 that cares about their customer base and at the  

	 same time looks out for the employees under them. ”
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» Project and Site Management
» Program Management
» Clinical Data Management
» Clinical Monitoring
» Regulatory Support

CRM’s Full Spectrum Services

CRM’s Full Service Capabilities

» Safety Oversight
» Quality Assurance
» Statistical Analysis and Reporting
» Site Contracts & Payments
» GCP Training and Education

Pre-Clinical

GMP
[ Good Manufacturing Practice ]

Pre-Clinical

» GCP, GLP, GMP Training
» Technical, Scienti�c Research 
    and Administrative Support
» Pre-Clinical (GLP) Solutions*

* CRM works in tandem with the U.S. Army and other customers in support of their facilities.

» Facility Maintenance Services*
» Clinical Trials Center Services*
» Biologic Manufacturing (GMP) Solutions*

CRM's Federal Contracting Experience

GCP
[ Good Clinical Practice ]

Clinical

Concept to Bedside Solutions
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CRM specializes in the support of clinical research and product development for biologics, drugs, and devices.

What crm can do for you? 
CRM Provides Full Spectrum Concept-to-Bedside Solutions for Your Research Needs.

Infectious Disease Expertise:
HIV
Francisella
Malaria
Brucella
Drug and Device  
Development Expertise
Dengue Fever

•
»
»
»
»
»

»

Marburg
E. Coli
Ebola
Shigella
Small Pox
Meningitis
Anthrax

»
»
»
»
»
»
»

Full spectrum CRO services including :
Project and Site Management
Program Management
Clinical Data Management
Clinical Monitoring
Regulatory Support
Safety Oversight
Quality Assurance
Statistical Analysis and Reporting
Site Contracts & Payments
GCP Training and Education

Long-term contracted staffing solutions

Clinical Research Support Services

Clinical Trial Centers

•
»
»
»
»
»
»
»
»
»
»

•

•

•

Biopharmaceutical manufacturing facilities

Basic pre-clinical proof-of-concept development

Biotechnology Research Expertise:
Microbiology
Biochemistry
Virology
Immunology
Molecular Biology

•

•

•
»
»
»
»
»

Veterinary Medicine
Bacteriology
Toxinology

»
»
»

“ ... CRM has demonstrated some of the most 

comprehensive monitoring we have experienced. The 

representatives are friendly and professional ... They 

work with the investigators and site personnel, provid-

ing training and feedback as needed. Last, but not 

least, they provide comprehensive reports in a timely, 

useful manner. ”
Drug and Device Development Expertise•
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Why CRM? 
CRM has proven to be an effective partner in providing clinical research solutions that contribute significant value to our customer’s programs.

Our philosophy is to support clinical re-
search by having the required expertise and 
understanding the needs of our customers. 
We respond rapidly and comprehensively 
to requests, enabling us to deliver quality 
results consistently and efficiently.

We offer ideas and solutions that achieve the stated goals 
of your project and are committed to keeping costs down 
and accelerating your product to market.

CRM places an emphasis on communication at all levels 
and providing a high level of attention, dedication, and 
flexibility to each of our projects.

CRM has an experienced staff of 300+ multi-disciplin-
ary professionals. Our diverse team includes clinical 
research experts who have proven backgrounds in gov-
ernment, academia, and industry-managed clinical trials.

We have continuously been recognized for successfully 
managing clinical research programs on time and within budget.

“ ... I just wanted to say thank you on behalf of our entire team here for a  

	 well organized site qualification and study initiation visit. We particularly  

	 appreciate the collaborative approach and look forward to working together  

	 with your team in the weeks and months ahead. ”
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CRM has steadily grown through a combination of or-
ganic referrals and new growth by offering our customers 
best value solutions.

Our approach to “Do the Right Thing” is genuine and is 
a reflection of our ability to help our customers achieve 
their goals. This interest and caring attitude is evidenced 
by consistent communication and interaction between 
our staff and clients, and includes involvement from the 
highest levels of our organization.

Our President, Victoria Tifft, and the other members of 
her senior management team are easily accessible to cli-
ents and staff. This attentive and streamlined accessibili-
ty allows CRM to make decisions quickly and efficiently. 
The benefits to the customer are realized in reduced lag 
time for decisions and a streamlined, accessible manage-
ment team.

We provide our customers with solutions that enable 
them to achieve success!

Our success is measured by the long-term relationships 
we have with our customers and the outstanding ratings 
we continue to receive from them.

Our Clients

Federal Sector:
The National Institute of Health (NIH)
National Institute of Allergy and  
Infectious Diseases (NIAID)
Uniformed Services University of Health Sciences
U.S. Army Medical Research Institute of Infec-
tious Diseases
U.S. Army Medical Research and Materiel Command
U.S. Army Medical Research Acquisition Activity
U.S. Army Medical Material Development Activity
Walter Reed Army Institute of Research 
(WRAIR)
Naval Medical Research Center (NMRC)
Walter Reed Army Institute of Research Pilot  
Bio-Production Facility
Walter Reed Army Institute of Research Clinical 
Trials Center
Walter Reed Army Medical Center
Uniform Services University of the Health Sciences 
(USUHS)
The Telemedicine and Advanced Technology 
Resource Center (TATRC)

CRM’s extensive interaction with Government research-
ers enables us to coordinate a collaborative relationship 
for performance of your research at Government facilities.

»
»

»
»

»
»
»
»

»
»

»

»
»

»
“ ... I would rate you above other CROs. You have 

knowledgeable staff and provide excellent feedback 

and recommendations. Communication to the cus-

tomer is EXCELLENT. ”



CRM Website: 

www.clinicalrm.com

CRM Ohio Headquarters: 

1265 Ridge Road, Suite A 
Hinckley, OH 44233

TEL	 330-460-5030 
	 866-364-3540 (toll free)  
FAX	 330-278-2706

CRM Maryland Office: 

411 Aviation Way, Suite 220 
Frederick, MD 21701 

TEL	 301.620.1987 
FAX	 301.662.2236


